ParcPlace Systems
999:E. Arquds Avenue
Sunnyvale, CA 94086
408 4819090

408 481 2095 FAX

July 3, 1992

Mr. Brian (. Caron
Miramar

617 Veterans Bivd

Suite 212

Redwood City, CA 94063

Dear Mr. Caromn:

It is pleasure to write to you about my professional association with Ms.
Adele Zierler. My wile and I have been working with Adele for the past
MU

We have found her 10 be a superb real estaic agent. [ have dealt with
many agents in commercial real estale in locating or sub-letting
properties for my businesses, and Gail and | have dealt with countless
agents across the country in buving and sclling our 10 houses.

In our search in San Francisco, we have [ound Adele o always be
available despite our unusual schedule. She also did exhaustive
research in {inding and showing us properties as well as tracking down
paperwork anromalics.

She proved hersell 1o be a professionai in her deadings with us and
representing us Lo the owners and w the Golden Gate Bank. She stayed
on top of all the details and insured & smooth transition to "escrow’.

Perhaps the most sincere reference | can_provide is by giving you
assurances that should | require another real estate agent in the City, 1
would enthusiastically engage Ms. Adele Zierler.

Very truly yours,

p

William P. Lyons
President & CEO



